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Empower
your customers

Reduce the cost ofprovidingfirstclass
support with our customer empowering
Self-Serve portal.

With our Self-Serve portal, you will not only delight
your existing customers but also attract new

ones. Self-Serve puts your customers in control,
performing the actions that are important to them
and meeting their expectations of convenient 24/7
autonomous service.

By significantly reducing inbound calls, Self-Serve
not only saves your team precious time but also
slashes your service costs, ensuring a more efficient
operation and a healthier bottom line. Plus, it is
fully customisable, allowing you to tailor features
to perfectly suit your customers’ needs.
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Empower your customers to Benefits for you

*These features are not enabled as standard. Please speak 4
with your Account Manager for more information. ot

Enhanced Brand Representation: Our fully
white-labelled portal effortlessly aligns with
Access key metrics and analyse your branding, supporting multiple brand
billing information. identities. You have complete administrative
control to customise the portal, ensuring your
invoice branding is perfectly matched—all
Create and run complex from within the billing system.
reports effortlessly.*

Take control of their spending with
Customer Alerts, Bundle Usage
information and Bill Limits.*

Boosted Sales Engagement: Leverage our
Self-Serve portal as a strategic platform
to promote your products directly to
engaged customers and capitalise on

Manage their Giacom mobile moments of peak interaction.
estate seamlessly, including
SIM swaps and bars. N

Drive Cost Efficiency: Empow: i

custome
Easily maintain Cost Centres, stre

Departments and Users.

T
Hoily

Log and track incidents independently,
removing the need to contact you.
Each incident is instantly visible

within your billing system.*

Access important notes and documents

from the billing system, whilst you maintain
full control over what is shared.*



