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Ethernet Leased Lines offer
guaranteed performance with
simultaneous and symmetrical
bandwidth

Ethernet Leased Lines from Giacom are available as an
Internet Access product, with the flexibility of having
managed Customer Premises Equipment (CPE) and
services, or as a wires only service. Internet Access
Ethernet offers an always on internet connection
providing high performance, cost effective, dedicated
access for organisations of any size backed up by
leading service level agreements (SLAs) and Service
Level Guarantees (SLGs). Giacom also offers Ethernet
Point to Point, linking two customer premises together,
or a customer site to a data centre, outside the
coverage of the Giacom network or where internet
access is not required by the customer.

Internet Access Ethernet

Managed Solution

Our Internet Access Ethernet product is available
across three technologies:

. Full Fibre Ethernet
« Ethernet over FTTC (EoFTTC/GEA)
*  Ethernet First Mile (EFM)

Key Benefits

. High availability

. Fully managed CPE

. Service Level Guarantees (SLGs)

. Portal based circuit performance monitoring

Wires Only

Partners wishing to source and manage their own
hardware and provide their own monitoring, support
and service wrap can choose Wires Only Ethernet

- available on Fibre Carrier Ethernet, Ethernet over
FTTC (EoFTTC/GEA) and Ethernet First Mile (EFM).

In return, you will benefit from our lowest ever pricing,
on a choice of the UK’s leading carriers.

Key Benefits

. Source, configure, install and support your own
hardware/CPE

. Provide your own monitoring and backup services

. Win business from customers who have already
invested in equipment, or have a router they
wish to use
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I Key features

Guaranteed Choice of the UK’s
symmetrical bandwidt leading carriers

Ultra-low latency

Unlimited usage
and free static IPs

High availability

CPE monitoring
included 24/7/365 support

I Available Ethernet technologies

Full Fibre Ethernet Point to Point Ethernet

. Delivered using a dedicated fibre for the tail - Point to Point Ethernet is a wires only product
between the POP and customer site, it is capable used to connect two locations using a fibre carrier
of dealing with large numbers of users and any Ethernet solution (this can be two customer
high bandwidth cloud based application premises or a premises to a data centre)

. Up to 1Gbps simultaneous download/ . P2P Ethernet is the most secure way to transfer
upload bandwidth your customers’ data as it does not utilise any

public access networks

Ethernet First Mile (EFM) Ethernet Over FTTC/GEA

. Provides a guaranteed high performance . High velocity, hybrid solution - giving you
dedicated service, particularly useful where Ethernet SLGs with the cost benefits of FTTC
fibre is not available . Up to 19Mbs download bandwidth

Up to 35Mbps download/upload bandwidth
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Why
Giacom?
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Our network Robust and reliable
We have over 25 years’ experience service and support
owning and operating a business 24/7/365 support fromour UK
class network. We aggregate based support team, ensuring
all major UK carriers on our own a highly effective experience
network and provide fast and with minimal disruption

reliable internet access

All our Internet Access Ethernet services include:
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Unlimited download/upload 24/7/365 support
data volume

Giacom portal
an intuitive partner portal
allowing you to easily quote,
manage orders and monitor/
manage in life services

£

Free static IP




